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Assessment Benefits 
User Analysis 
Health information systems (HIS) evaluation in healthcare is is an essential practice in promoting the efficiency and improved performance and productivity in service providers. Electronic Health Records (EHR) is one of the widely used health information systems globally (Chen, Hailey, Wang, & Yu, 2019). The assessment of the electronic health or medical records is a significant step both before and after the implementation of the system. Evaluating the EHR system allows workflow improvement in all practices, achievement of goals as well as the realization of the various benefits associated with using EHR. The assessment allows the organization to compare the various benefits of the system with the goals and objectives of the organization. the evaluation is also important in the identification and implementation of various initiatives aimed towards quality improvement (Weiskopf, & Weng, 2016).
Factors affecting HIS implementation 
The successful implementation and adoption of health information systems in any organization is depended on various factors including human factors, organizational factors, management as well as technological factors. Some of the human factors which can affect the successful implementation of an EHR system in a hospital entail the general knowledge and the ease of using computers. Success in the implementation of EHR systems can be realized in hospitals where medical practitioners have the right knowledge on the use of computers. The ease of learning to use the computers also affects the implementation success of the systems in the organization. Organizational factors also have a significant influence in determining the success of the HIS implementation. Proper project management and confidentiality in information affect the success in the use of the EHR systems. Information confidentiality ensures that patient data entered in the HER systems is protected from unauthorized access (Zurita, & Nøhr, 2017).
 Various technical factors can also influence the implementation of the systems in the hospitals. These include the information protection offered by the system as well as its reliability in protecting the data entered into the systems. Successful implementation of health information systems requires proper access control to the system, physical security as well as risk and security compliance (Zurita, & Nøhr, 2017). The assessment of the information systems can help in identifying the significance of these factors as well as ways of improving them. The efficiency of the system determines the success in the achievement of the intended goals and objectives. 
EHR data assessment approaches 
The reliability of the electronic Heath records (HER) can be assessed through various methods of evaluating the data stored in them. Completeness of data is one of the important dimensions in evaluating data. The completeness of data includes the availability of data in the EHR system when required. Another approach to evaluating the EHR systems entails data correctness. The correctness of data includes the truth continued in the EHR systems. The truth of the information contained in the systems includes its accuracy, quality as well as errors the systems. The data contained in the systems can only be true when it’s accurate, high quality as well as free from errors (Weiskopf, & Weng, 2016).
Another approach used in evaluating health information systems would entail data concordance. Concordance in data is ensured through compatibility in all elements of data. Data and information regarding the same patient should always have compatible values such as sex, age. The systems can also be evaluated based on plausibility. The plausibility of data entails its validity and integrity. Evaluation is determined to determine whether some elements are true or are in agreement with medical knowledge. 
Evaluation questions 
1. Does the system include all the required features?
A reliable EHR system should include all required features for the achievement of the various objectives. 
2. Does the system have any inefficacies?
Inefficiencies in the HER system make it less reliable in the accomplishment of the various tasks. 
3. Has the system helped in improving the organization?
Health information systems are implemented to help with performance improvement. 
4. Does the system design affect the workflow within the organization?
An efficient HER system should ensure the smooth flow of operations within the organization. 
5. Has the system helped in the improvement of patient outcomes?
The implementation of EHR systems in the organizations should be aimed at improving service provision which should influence better patient outcomes. 
6. Are there any limitations in using the systems?
Any possible challenges to efficiently using the system should be identified as well as ways of alleviating. 
7. How is data stored in the health information system? 
Secure data storage is required to ensure the privacy and confidentiality of patient data. 
8. How is the data transferred between different systems?
The transfer of the data between different systems should be streamlined for the achievement of desired outcomes. 
9. Is the data constantly accessible?
Data should be easily accessible from the system when required. 
10. Are there any established methods of handling data breaches?
The system implementation should also include methods of protecting or retrieving the data when a data breach possibly happens. 
11. Is the system compatible with the old or new systems which would need to be implemented?
The implementation of EHR systems should be compatible and able to accommodate future changes. 
12. Is training required for use of the system?
An efficient should be easy to use with simple training. 
13. What is the cost of installation?
An efficient system should also include a minimum cost of installation?
14. Is the EHR system able to provide comparable recommendations on patient conditions?
The data provided by the EHR system should give room for alternative recommendations for improving patient outcomes. 
15. Is the system easily integrated with other systems?
The system should be easy to integrate with other systems such as billing systems or health interfaces. 
16. Can the data in the system be transferred to another system upon installation?
The system should give room for any system changes such as new changes without difficulties in transferring data. 
17. Is there an alternative in events when the system fails to work efficiently?
The implementation should consider any possible failures in the system as well as alternatives when the systems are restored. 
18. Is the system often updates?
The system should be often updated to accommodate any emerging health information needs. 
19. Who is mostly served by the system?
The system should be implemented to help in service provision to populations with given health needs. 
20. What are the required system improvements?
Assessment should identify any areas of system improvement in improving service provision. 

Assessment timeline 
1st month: Assessment of data completeness 
2nd month: Assessment of data correctness 
3rd month: Assessment of data concordance and plausibility
4th month: Formulation of system recommendations
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